
 

1.  What

 F

 

 

 

 

 

t if I cannot 

rom the logi

FRE

remember 

in in screen, 

City o

EQUENTLY

my passwo

enter the Us

f South Jorda
Page 1 

Y ASKED Q

 

rd? 

ser Name an

an  

QUESTION

nd select ‘Fo

S 

orgot your paassword?’   

 

 



 

2.  What

 P
b
ac

3.  What

 P
em
ac

4.  Can I

 W

Select bil

t if I cannot 

lease contac
illing@sjc.u
ccount numb

t if I get lock

lease contac
mail billing@
ccount numb

I see an elec

When you log

ll details for

remember 

ct the City’s 
utah.gov.  Yo
ber and custo

ked out of m

ct the City’s 
@sjc.utah.go
ber and custo

ctronic copy

gin to your a

r the bill you

City o

my user na

Information
ou will need 
omer numbe

my account?

Information
ov.  You wil
omer numbe

y of my bills

account selec

u would like 

f South Jorda
Page 2 

ame? 

n Center by c
to provide t

er. 

? 

n Center by c
l need to pro

er. 

? 

ct ‘manage b

to see. . 

an  

calling (801)
the first and 

calling (801)
ovide the firs

bills’ 

) 446-HELP 
last name fo

) 446-HELP 
st and last na

or email 
or the user, th

or emailing
ame for the u

he 

 
user, 

 

 



 

 S

 P
re
co
P

5.  How 

 T
ut
se
C
ut
(C
y

6.  Can I
in

 Y
L
p

elect ‘view b

lease note: b
equest a copy
onsideration
lease contac

do I registe

To pay utility
tility billing 
elect ‘pay ut

Citizen Self S
tility billing 
CID) as they
ou have any

I sign up for
nformation 

Yes.  Starting
Login to your

ayments’ 

bill image’ t

bills prior to 
y by contact

n any adjustm
ct the City fo

r to pay util

y bills online
account. Ins

tility bills’. C
Service”. Yo

account by 
y appear on y
y questions. 

r Preauthor
online? 

g October 31
r account an

City o

to open a PD

October 201
ting the City
ments, fees, o
or any questi

lity bills onl

e, you will ne
structions fo
Click on the 
ou will need 
providing yo

your bill (sta

rized Payme

, 2016 you c
d select ‘aut

f South Jorda
Page 3 

DF copy.

16 will not b
y’s utility bill
or charges th
ions regardin

line? 

eed to regist
or this are av
document ti
to register fo
our account 
arting with y

ent or chang

can make ch
tomatic paym

an  

be available 
ling departm
hat were app
ng balances o

ter for a new
vailable onlin
itled “How to
or a new use
number (acc

your October

ge my Preau

hanges to Pre
ments’ or ‘si

to view onli
ment. Bills do
plied after th
or bills. 

w user and lin
ne at www.sj
o Setup a Ne

er and link th
count id) and
r bill). Conta

uthorized P

eauthorized P
ign up for au

ine; you can 
o not take in

he bill date.  

nk it to your 
jc.utah.gov  
ew Account 
he user to yo
d customer i
act the City i

Payment 

Payment onl
utomatic 

nto 

for 
our 
id 
if 

line.  

 

 



 

 E
cu
P
ea

 

 

Ple

Enter the requ
urrent inform
ayments. Ple
ach month (c

ease Note: T
Contact
informa

uired inform
mation on fil
ease note Pr
currently the

The City is n
t the City wi
ation. 

City o

mation below
le. You cann
eauthorized 
e 20th).  Sele

ot responsib
ith any quest

f South Jorda
Page 4 

w. By entering
not have mul
Payments w
ct “continue

ble for any er
tion.  See th

an  

g new inform
ltiple accoun

will be proce
e to confirm.

rrors or inco
e City’s Ter

mation, you 
nts setup for 
ssed on the b
. 

orrect inform
rms and Con

are changin
Preauthoriz

bill due date

mation entere
nditions for a

ng the 
zed 
e 

 
ed.  
additional 



City of South Jordan  
Page 5 

 

7.  What if I was signed up for Preauthorized Payment before this new system? 

 All residents who signed up for Pre-authorized payments in the City’s old system using 
checking or savings will have their information carried over. You can verify this 
information by logging in and clicking on ‘Automatic Payment’ or ‘Sign up for 
Automatic Payments’. You may also contact the City to verify.   

 Any resident signed up for Credit Card preauthorized payments in the old system will not 
be carried over, as the City is currently unable to offer preauthorized payments using 
credit cards. 

8.  Can I change my mailing address, phone number, email or any other information 
online? 

 To change address, phone number, email, or any other information, you will need to 
contact the City by either calling (801) 446-HELP or emailing billing@sjc.utah.gov. 

9.  What should I do if I have questions or see an error on my account or bills? 

 Contact the City by calling (801) 446-HELP or emailing billing@sjc.utah.gov.  

10.  Can I sign up for online statements? 

 The City does offer residents the opportunity to be emailed a PDF copy of their bill each 
month. Please contact the City at (801) 446-HELP or email billing@sjc.utah.gov.   

11.  What if I have a question on a payment, including whether it went through? 

 If you click on ‘manage bills’ from your online account, asterisks should appear by your 
balance due. Below it will read: 

  **This bill has pending web payments that are not currently reflected in the payments 
amount.   

 It will not show up as a payment on your account until the next business day. If you have 
any questions on payments you can contact the City at (801) 466-HELP or email 
informationcenter@sjc.utah.gov.  
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